CITY OF SEGUIN SEGUIN

To: City Council It’s real.
From: Steven Purchase, Fleet Manager
Date: May 5, 2026

Subject: Authorizing the City Manager to approve the purchase of fleet
management software

Historical Background

Fleet Services has utilized the Dossier Maintenance Software system since February
2016. This program significantly improved the department’s ability to track maintenance
costs by unit, schedule preventive maintenance activities, and monitor the condition of an
aging fleet.

As the City's fleet has grown in both size and complexity, the limitations of the current
system have become more apparent. To continue supporting efficient operations and
informed decision-making, there is a need to transition to a more advanced maintenance
management solution.

The proposed system will enhance the tracking of fleet maintenance and repair costs,
provide improved inventory management capabilities, and offer better integration with the
City’s financial system. This upgrade is expected to strengthen overall fleet management
and operational efficiency.

Action Requested

Approval to proceed with the purchase of the Faster Vehicle Maintenance Software in the
amount of $161,898.62. (initial setup & support). Then a yearly maintenance and support
$40,087.69.

Procurement Methodology & Funding Source

Vehicle Maintenance Software will be charged to VM26SOF TWARE36 036-9000-
706100 $60,993.00 AND VM26SOFTWARE38 038-9000-706100 $100,993.00.

Staff Recommendation
Staff recommends the purchase of the Faster Fleet Maintenance Software

ATTACHMENTS

1. NPP Contract #PS22100 proposal and quote




SOLUTION
PROPOSAL

FLEET MANAGEMENT SOFTWARE

Steve Purchase

City of Seguin, TX
Quote #: 3886 v2

Quote Date: Jan 29, 2026

Quote Expires: Mar 30, 2026

FASTER



Quote

FASTER Asset Solutions Quote and Proposal

FASTER"

Steve Purchase
City of Seguin, TX
FASTER Asset Solutions is pleased to submit our proposal, City of Seguin CapEx Quote - NPP Contract# PS22100.

FASTER has been in business since 1982 and provides clients such as yourselves Fleet Management Information Solutions (FMIS). You have helped
make FASTER the largest FMIS provider to city and municipal fleets in North America. Thank you!

We appreciate you considering a move to FASTER Web. Our robust cloud based FMIS.
FASTER is an Industry Leader for 3 key, strategic reasons:
FASTER has the Most Experienced Staff in the Industry:

Seventy percent of FASTER's technical staff have been with the company for more than 10 years. No other vendor fields the level of responsive, industry
knowledgeable, technical support staff as FASTER. This provides more efficient implementations, superior 24/7-365 support, and ultimately better system
utilization and ROI.

FASTER Invests in the Long-Term:

For more than 40 years FASTER has continuously improved FASTER solutions across three generations of technology. FASTER Web™ is latest, cloud-
based Fleet Management Information Solution and includes the ability to integrate easily with other software through API technology. Additionally,
FASTER issues multiple new updates each year that include new features and improvements across multiple aspects of the solution.

FASTER is Product and Service Focused:

Likely the most important distinction of FASTER is the strategy of continually reinvesting in FASTER products, solutions, and staff. This has created a
justifiable reputation within the FASTER Client base, Strategic Partners and beyond that FASTER has industry leading software and the most responsive
and knowledgeable support team in the asset management space.

Thank you for the opportunity to earn your business. If there is any additional information we can provide, or questions we can answer, please let us know.
Sincerely,

Transit Asset Management fka FASTER Asset Solutions
FASTERasset.com | LinkedIn | Eacebook

Sales@fasterasset.com
757.623.1700

Trevor Shive

trevor.shive@fasterasset.com



FASTER Asset Solutions
760 Lynnhaven Pkwy, Suite 203 Quote #
Virginia Beach, VA 23452

United States Created Date

T: 4023055850 Expires

Contact

Prepared for City of Seguin, TX
Steve Purchase

Quote

3886 v2
Jan 29, 2026
Mar 30, 2026

Trevor Shive

205 North River Street
Seguin, TX 78155
United States ACCEPT QUOTE

T: (830) 386-2233
E: spurchase@seguintexas.gov

City of Seguin CapEx Quote - NPP Contract# PS22100
FASTER Web Core

One-Time Fees

Category Item Qty Price

Total

LICENSE FASTER WEB CORE LICENSE FEE 470 $116.70
FASTER WEB Core license fee per standard asset.
Standard assets are those originally valued at $5,000 or greater and active).
¢ This includes one instance of the FASTER Web Application with one

database.
e Unlimited user access (named accounts) included.

FASTER (Code: 001)
Auth(Q): SSO Authentication Not Required (NoAuthEnt)

Hosting / Database Management & Setup (DBMS) 1 $12,840.00

Hosti
osting Establishment of one FASTER Web instance with a single Database. This setup

includes the FASTER Web test environment that will be used during the entire
implementation, all database configuration, testing, backup configuration, and
validation. Includes 24x7x365 cloud database access. This same environment will
be promoted to be the production environment at the time of Go-Live.

» Backups: Hourly database backups will be conducted to ensure consistent
and recoverable backups of the database to restore from in the event of an
emergency. Database Backups will be limited to 14 days of recoverability.
Backups will also be sent daily to a secure, offsite location

o Includes all support and maintenance for the first year of service.

Faster Asset (Code: DBMSH1)
Addon DRT - Data Replication Tool Setup 1 $3,350.00

Modules /
s;’tul;es FASTER Direct Data Access (DDA) Tier 4 - Data Replication Tool

FASTER provides a fully copy of the entire production database on a nightly basis
for client access. This solution is for clients who want to build their own data
analytics and reporting tools connecting to Tableau, Power Bl, Crystal Reports,
ODBC, SQL, etc. This solution does not include an instance of the FASTER Web
application.

30% Item Discount ($1,005.00)

Faster Asset (Code: DRT012)

$54,849.00

$12,840.00

$2,345.00



Quote

Discount NPPGov 1 ($8,754.25) ($8,754.25)
One-Time Subtotal $71,039.00
Discount ($9,759.25)

Annual Fees

Category Item Qty Price Total
SUPPORT and FASTER WEB CORE ANNUAL SUPPORT & MAINTENANCE 470 $23.40 $10,998.00
MAINTENANCE

FASTER WEB Core annual support and maintenance fee per standard asset.

FASTER (Code: 001A)

SUPPORT and  Database Annual Support and Maintenance 1 $10,500.00 $10,500.00
MAINTENANCE
/ Hosting Annual fee for support, maintenance, software upgrades, firmware/database
management, data storage, and report management.
e Backups: Hourly database backups will be conducted to ensure consistent
and recoverable backups of the database to restore from in the event of an
emergency. Database Backups will be limited to 14 days of recoverability.
Backups will also be sent daily to a secure, offsite location
e Includes 24x7x365 cloud database access.
FASTER (Code: DBMSANN)
SUPPORT and DRT - Data Replication Tool Annual Support and Maintenance 1 $8,650.00 $8,650.00
MAINTENANCE . . 5o
/ Add On FASTER Direct Data Access (DDA) Tier 4 - Data Replication Tool Annual Support
and Maintenance
FASTER provides a fully copy of the entire production database on a nightly basis
for client access. This solution is for clients who want to build reports using their
own data analytics and reporting tools such as Tableau, Power Bl, Crystal
Reports, ODBC, SQL, etc. This solution does not include an instance of the
FASTER Web application.
Faster Asset (Code: DRT012ann)
Discount NPPGov 1 ($3,768.50) ($3,768.50)

* Annual Support and Maintenance Fees billing schedules are outlined in the terms and conditions.

Annual Support And
Maintenance Subtotal

Discount ($3,768.50)

$30,148.00

FASTER Web Add-On Solutions

One-Time Fees

Category Item Qty Price Total




Quote

Addon Modules / Fuel Import - Single Vendor - Wex 1 $4,210.00 $4,210.00

WEB
Single Vendor Fuel Import

This is a single vendor fuel import for an existing customer who has been
live on a FASTER product for more than 6 months. The import includes 1
(one) of the following options:

1. Import a new fuel vendor fuel transaction file.
2. Import a new fuel file from your existing vendor.

FASTER will conduct complete configuration and testing of the fuel file
layout and export files (flat files) from the fuel system.

Site & Dispenser optional add on is available, if required, to the single
vendor fuel import
Faster Asset (Code: 301)
Setup/implementation Add-On Initial Setup & Configuration 1 $3,000.00 $3,000.00

Add-On One Time Setup Fee: includes installation, setup, & configuration.

Code: StpAO
Addon Modules / Single Vendor Site and Dispenser Add On 1 $3,010.00 $3,010.00
WEB
This is an optional add-on to the Fuel Import (Fl) to enable you to track the
specific fuel site and/or fuel dispenser. This optional add on atlows
configuration to track Inventory Items so fuel imports deplete quantity from
inventory.
Faster Asset (Code: 303)
Setup/Implementation Add-On Initial Setup & Configuration 1 $3,000.00 $3,000.00
Add-On One Time Setup Fee: includes installation, setup, & configuration.
Code: StpAO
Addon Modules / Dashboard 1 $12,020.00
WEB
The Faster Dashboard provides easy access to an at-a-glance overview of SEEIE0
key performance indicators and data for your organization. The FASTER
Dashboard is designed to give fleets a way to monitor performance,
communicate, and make quick decisions about their operations. It comes
with 20 Key Performance Indicators (KPIs) charts within the Dashboard
Add-on, which includes the 8 module landing charts available within
FASTER Web which can also be accessed via the Dashboard for one
convenient high level overview.
30% ftem Discount ($3,606.00)
FASTER (Code: 207nc)
Setup/implementation Add-On Initial Setup & Configuration 1 $3,000.00 $3,000.00
Add-On One Time Setup Fee: includes installation, setup, & configuration.
Code: StpAO
Addon Modules / Authentication Provider Integration w/Auth0 for Enterprise Connection 1 $5,600.00 $5,600.00
WEB - Annual

This Auth0 integration add-on provides authentication options for FASTER
Web including the ability to integrate with a third-party cloud directory
provider such as Azure AD or Azure AD + SAML. This requires

enterprise connections and will provide Single Sign On capabilities.

Additionally, you can have the Authentication Provider to provide
authentication for your users if you don't have a cloud directory provider or if
you have users who are not part of your directory that need access to
FASTER Web.

FASTER (Code: AuthEntSU)



Quote

Setup/Implementation Add-On Initial Setup & Configuration 1 $3,000.00 $3,000.00
Add-On One Time Setup Fee: includes installation, setup, & configuration.
Code: StpAO
Addon Modules / TYLER Munis - Bi-Directional Inventory Sync 1 $18,540.00 $18,540.00
WEB
» This Tyler MUNIS integration is a bi-directional inventory and parts
synchronization between FASTER and Tyler Munis. This integration
requires Inventory API Toolkit from Tyler Munis.
¢ The integration will automatically bill parts and inventory updates to
proper accounts on the Tyler side.
Faster Asset (Code: 320TyM)
Professional Services Add-On Initial Setup & Configuration 1 $3,000.00 $3,000.00
/ Set
elup Add-On One Time Setup Fee: includes installation, setup, & configuration.
Faster Asset (Code: 404StpAQ)
Discount NPPGov 1 ($6,846.75) ($6,846.75)
One-Time Subtotal $58,380.00
Discount ($10,452.75)
Annual Fees
Category Item Qty Price Total
SUPPORT and  Fuel Import Single Vendor Support and Maintenance 1 $850.00
MAINTENANCE ) . - $637.50
Annual support and maintenance for fuel import for existing customer
25% Item Discount ($212.50)
FASTER (Code: 301ann)
SUPPORT and  Single Vendor Site and Dispenser Support and Maintenance 1 $610.00 $610.00
MAINTENANCE ) . .
Annual support and maintenance for site and dispenser
FASTER (Code: 303ann)
SUPPORT and Dashboard Annual Support and Maintenance 1 $2,410.00 $2,410.00
MAINTENANCE
FASTER (Code: 207ncann)
Addon Modules  Authentication Provider Integration w/Auth0 for Enterprise Connections 1 $5,184.00 $5,184.00
/ WEB Annual Fee
This AuthQ integration add-on provides authentication options for FASTER Web
including the ability to integrate with a third-party cloud directory provider such as
Azure AD or Azure AD + SAML. This requires enterprise connections and will
provide Single Sign On capabilities.
Additionally, you can have the Authentication Provider to provide authentication
for your users if you don't have a cloud directory provider or if you have users
who are not part of your directory that need access to FASTER Web.
FASTER (Code: AuthEnt)
SUPPORT and  TYLER Munis - Bi-Directional Inventory Sync Support & Maintenance 1 $4,635.00 $4,635.00
MAINTENANCE ) ;
/ Add On Annual support and maintenance for Tyler Munis - Inventory API
Faster Asset (Code: 320TyMANN)
Discount NPPGov 1 ($1,684.56) ($1,684.56)




Quote

* Annual Support and Maintenance Fees billing schedules are outlined in the terms and conditions.

Annual Support And

Maintenance Subtotal L
Discount ($1,897.06)
FASTER Web Implementation
One-Time Fees
Category Item Qty Price Total
Professional Level 1 Data Conversion and Testing 1 $18,670.00
Services / Data
Ci;\/\;ersion 2 This product utilizes a utility and series of packages to convert existing data to a $15;063:00
FASTER Web database. The utility converts Equipment Birth Certificates, Parts
Birth Certificates, Vendor Birth Certificates and Employees/Users Records.
As part of the conversion, FASTER will perform two types of testing:
1. Functional stability testing to ensure that there are no data conflicts with the
FASTER Web table structure
2. Data Validation testing to test that data was converted properly.
30% ltem Discount ($5,601.00)
Faster Asset (Code: 400a)
Professional Level 2 Data Conversion and Testing 1 $10,500.00 $10,500.00
Services / Data . ) . .
Conversion Includes Fuel Transaction Details, Work Order Transaction Details. Level 2 Data
Conversion and Testing involves complex data structures, significant detail, and
large amounts of data to process. As part of the conversion, FASTER will perform
two types of testing:
1. Functional stability testing to ensure that there are no data conflicts with the
FASTER Web table structure
2. Data Validation testing to test that data was converted properly.
Faster Asset (Code: 400b)
Professional Data Extraction Assistance (Hourly) 80 $225.00 $18,000.00
Services / Data . X . . . : .
Conversion Optional service to provide customers with assistance extracting, mapping or
populating the data. FASTER implementation specialists work with the Customer’s
Team to extract, map and populate the data from the current database to the
MSSQL staging database. This service is proposed on an hourly basis and is
typically recommended but is not required for implementation.
Faster Asset (Code: 403a)
Discount NPPGov 1 ($5,196.13) ($5,196.13)
One-Time Subtotal $47,170.00
Discount ($10,797.13)
FASTER Web Training
One-Time Fees
Category Iltem Qty Price Total
Professional Configuration Training 1 $3.850.00 $3,850.00
Services /
TSari\::ineg Configuration Training takes place via live, remote, web-based sessions. Up to

three sessions are scheduled based on number of participants, customer
availability, and if account coding configuration training is required.



Training / Go
Live

Professional
Services /
Training

Go Live

Go Live

Go Live

Go Live

Go Live

Go Live

Discount

Faster Asset (Code: 511b)

System Overview Meetings (SOM)

System overview meetings take place via live, remote web-based sessions. Either
one or two overview meetings are conducted depending on the number of
participants and availability.

Faster Asset (Code: 511a)

System Training/Go Live

On Site Training - Go Live

Hands-on instructor led training at a single location for up to 20 attendees.
Additional training sessions and instructors may be added at any time, if needed,
up to 4 (four) weeks prior to go live date.

FASTER (Code: 512)
Accounting & Vendor Module Go Live Training Class

1.5 Hour live training session with in person on site trainer

FASTER (Code: 512e)

Asset Module Go Live Training Class

4 Hour live training session with in person on site trainer

FASTER (Code: 512a)
Fuel Module Go Live Training Class

1 Hour live training session with in person on site trainer

FASTER (Code: 512d)

Inventory Module Go Live Training Class

4 Hour live training session with in person on site trainer

FASTER (Code: 512c)
Maintenance Module Go Live Training Class

4 Hour live training session with in person on site trainer

FASTER (Code: 512b)

Technician Module Go Live Training Class

2.5 Hour live training session with in person on site trainer
FASTER (Code: 512f)

NPPGov

1 $3,850.00

1 $0.00

1 $970.00

1 $2,570.00

1 $650.00

1 $2,570.00

1 $2,570.00

2 $810.00

1 ($2,331.25)

Quote

$3,850.00

$0.00

$970.00

$2,570.00

$650.00

$2,570.00

$2,570.00

$1,620.00%

($2,331.25)

Annual Fees

One-Time Subtotal

Discount

$18,650.00
($2,331.25)

Category

Item

Qty Price

Total




Quote

Training / Transit Tech Annual Conference Passes 2 $1,095.00 $2,190.00
Annual User
Con?erence Your annual support package includes two (2) passes to the Transit Mobility

Alliance Conference, valued at $1095 each. This event is one of the leading
conferences in the fleet and transit industry, offering access to cutting-edge
innovations, policy insights, and high-value networking. In addition to conference
access, your support package also includes ongoing training opportunities
designed to help your team stay current with best practices, tools, and
technologies in the transit and fleet management space. These resources ensure
your organization remains informed, skilled, and ready to adapt in a rapidly
evolving industry.

Code: FAS-TMAC-01
Discount NPPGov 1 ($273.75) ($273.75)

* Annual Support and Maintenance Fees billing schedules are outlined in the terms and conditions,

Annual Support And

Maintenance Subtotal $2,190.00
Discount ($273.75)
- FASTER Web Integration Add-ons
One-Time Fees
Category Item Qty Price Total
Addon Asset Birth Certificate Web Service API 1 $6,190.00 $6,190.00
Modules / API )
API for retrieving and updating Assets in FASTER Web.
APl Method Description
GET v1/Assets/BirthCertificates? Returns a collection of Assets. If
status={status} status is not set (empty string),

the method will return all non-
disposed and non-closed Assets
by default. Status may be set to
"ALL" to return every Asset record
regardless of current Asset

Status.
GET v1/Assets/BirthCertificates? Returns a collection of Assets that
date={date} are new or modified on or after

the date submitted regardless of
current asset status. If the date
parameter does not include the
time or time zone data, the API
will set the time to midnight
and/or use the server's time zone
by default.



AP! Method

POST

Description

Returns a collection of Assets with

vl/Assets/BirthCertificates/SearchByhéngierserial field that matches

status={status}

POST

the VinSerial parameters
submitted. If status is not set, the
method will only return a
matching Asset that is not
Disposed or not Closed. The
Status parameter may be set to
"ALL" to return any matching Asset
record regardless of asset status.

Returns a collection of Assets with

vl/Assets/BirthCertificates/SearchByfihie tiosesse field that matches the

status={status}

POST

License parameters submitted. If
status is not set, the method will
only return a matching Asset that
is not Disposed or not Closed. The
Status parameter may be set to
"ALL" to return any matching Asset
record regardless of asset status.

Returns a collection of Assets with

vl/ Assets/BirthCertificates/SearchBy Assesithinniiee @i Organization?

status={status}

PUT vl/Assets/BirthCertificates

TAZTIZR Assa! 3rhkrrs - dLeT 2z 3538 4

fields that match the
AssetNumber or combination of
AssetNumber and Organization
parameters submitted. If status is
not set, the method will only
return a matching Asset that is
not Disposed or not Closed. The
Status parameter may be set to
"ALL" to return any matching Asset
record regardless of asset status.

Updates one or more existing
Asset records.

To update a record, only the
vinSerial number and the fields
being updated need to be
present in the request. Null or
blank fields will be ignored. To
explicitly remove a value from a
field that has been already set,
submit the token "{clear}" as the
value for the value in that field to
be removed from the Asset
record.

Quote



Professional
Services /
Development

Addon
Modules /
WEB

Professional
Services /
Setup

APl Method Description

PUT Updates asset identification

vl/Assets/BirthCertificates/Update record, custom specifications and
asset contacts. Optionally can re-
assign asset to department and
organization, and update asset
status.

Faster Asset (Code: 320BCd)
Optional: FASTER Builds Middleware -~ ':
320n: Optional: FASTER Builds Middleware

FASTER can build the middleware for a flat-fee per API to connect your other
vendor's APIs to FASTER Web's APIs. Alternatively, your IT or other vendor can
build middleware if they desire, in this case, you will not need to pay FASTER for
this. But if you desire FASTER to build the middleware, there is an added cost in
addition to the API add-on cost.

Please also be aware that FASTER can only provide this flat fee if the other
vendor has clear and effective documentation and accurate and functional APls. If
after attempting to build middleware for you, FASTER finds the other vendor does
not have clear and accurate documentation and or accurate and functional APlIs,
and or APIs which do not use methodology FASTER can access, FASTER
reserves the right to refund this fee and cease work on building middleware or to
discuss with you an added cost for middleware.

30% ltem Discount ($1,804.50)

Faster Asset (Code: 320n)
Verizon Asset Meter Reading Import (ASMRI)

Verizon Connect (Reveal) Integration — Connects FASTER Web with Reveal
platform for telematics.

The solution is designed to import asset meter readings, and alerts (DTC) into
your FASTER Web system.

» Meters can be viewed for historical purposes in the Asset Module under the
Meters, Warranties tab.

» The most recent valid meter reading will update the Meters Actual reading
throughout the system.

» Diagnostic trouble codes (DTC), fault codes or issues found as a result of
inspection imported as alerts directly into FASTER Web.

o Asset Location

Faster Asset (Code: 326VER)
Add-On Initial Setup & Configuration

Add-On One Time Setup Fee: includes installation, setup, & configuration.

Faster Asset (Code: 404S{pAQ)

$6,015.00

$7,570.00

$3,000.00

Quote

$4,210.50
Selected

$7,570.00

$3,000.00



Addon
Modules /
WEB

Professional
Services /
Setup

Discount

Asset Alert Import with Filtering and Mapping Cv 1 $18,025.00

Diagnostic trouble codes (DTC), fault codes or issues found as a result of
inspection imported as alerts directly into FASTER Web.

 Alerts are easily sorted and filtered to identify those that warrant a critical
maintenance need and provide shop floor managers with the ability to
receive, view and take immediate action.

e Alerts are stored in the Assets module under the Asset Alert tab and in the
Maintenance Module under the action Service Request & Alerts
for diagnostic or historical viewing.

¢ Alerts are viewable in the Technicians Workstations when a technician is
logged onto a specific repair. Fault code history may be viewed In the My
Repairs Page.

¢ Fault codes may be manually associated to a repair type and then a
pending pair may be manually created in the Maintenance Repair section.

o Details for alerts associated to a pending repair are viewable within the
repair record.

Alert Filtering and Mapping provides additional and separate functionality from
the above by enabling Fleet Operations staff to map desired alerts to trigger:

» Manually map an alert to a configurable repair description.

¢ Configure alerts so they trigger the creation of Pending Repairs.

o Set alerts to be imported as Service ltems to be easily managed within
Service Request & Alerts action, under the section for Alerts.

» Sending a notification via email and or text.

e The mapping tool may be used to identify any alert which should
NOT trigger any action. Non trigger alerts would only show up on the Alerts
tab in the Asset module.

o Simple interface to easily sort and filter for mapping to repairs.

e FASTER can provide a reference to the SAE (Society of Automotive
Engineers) codes for cross reference purposes for telematics codes as an
optional add on.

Faster Asset (Code: 328bbndl)
Add-On Initial Setup & Configuration . : : - 1 $3,000.00

Add-On One Time Setup Fee: includes installation, setup, & configuration.

Faster Asset (Code: 404StpAQ)
NPPGov 1 ($5,249.44)

Quote

$18,025.00
Selected

$3,000.00
Selected

($5,249.44)

Annual Fees

One-Time Subtotal

Discount

$43,800.00
($7,053.94)

Category

Item Qty Price

Total

SUPPORT and
MAINTENANCE
1 API

SUPPORT and
MAINTENANCE
/ Add On

Asset Birth Certificate Web Service APl Support & Maintenance 1 $1,548.00
Asset Birth Certificate Web Service APl Support & Maintenance

Faster Asset (Code: 320dann)

Verizon Asset Meter Readings Support and Maintenance 1 $1,893.00

Annual support and maintenance for asset meter readings API.

Faster Asset (Code: 320gVERann)

$1,548.00

$1,893.00



SUPPORT and
MAINTENANCE

Quote

[C) Asset Alert Import with Filtering and Mapping Annual Maintenance and 1 $4,506.00 $4,506.00
Support Zoion Selected
Annual Support and Maintenance for Asset Alert Import with Filtering and

Mapping

Faster Asset (Code: 328bndlann)

NPPGov 1 ($993.38) ($993.38)

Summary

 Non-taxable item

SASTIR agsai 30l s - Justa T TRIE L

* Annual Support and Maintenance Fees billing schedules are outlined in the terms and conditions.

Annual Support And

Maintenance Subtotal $7,947.00
Discount ($993.38)
One-Time Subtotal $195,239.00
Please contact us if you have any questions. Discount ($33,340.38)
Total One-Time $161,898.62 USD
Annual Support And
Maintenance Subtotal 0107700
Discount ($5,939.31)

Total Annual Support
And Maintenance

ACCEPT QUOTE

$40,087.6% USD




Cost Breakdown

Quote

Category One-Time Fees Annual Fees
LICENSE $54,849.00 —_—
SUPPORT and MAINTENANCE — $14,868.00
Hosting / Hosting $12,840.00 -—
SUPPORT and MAINTENANCE / Hosting — $10,500.00
Addon Modules / Setup $3,350.00 -
SUPPORT and MAINTENANCE / Add On — $13,285.00
Addon Modules / WEB $37,780.00 $5,184.00
Setup/Implementation $12,000.00 -
Addon Modules / WEB - Annual $5,600.00 —
Professional Services / Setup $3,000.00 -
Professional Services / Data Conversion $47,170.00 —
Professional Services / Training $3,850.00 -
Training / Go Live $3,850.00 —
Go Live $10,950.00 —
Training / Annual User Conference — $2,190.00
Discount ($33,340.38) ($5,939.31)
Total $161,898.62 USD $40,087.69 USD

FASTER™

« All sales subject to FASTER Asset Terms and Conditions.
« Standard agreement for recurring pricing model is 60 months.

« Cancellation of service prior to term expiration will result in an early termination fee equal to 25% of the recurring fees for the
remaining term period.

*« PAYMENT TERMS:

« One Time Fees: 30% at Purchase Confirmation/30% at Installation of Software/20% at System Overview/20% at Delivery of
Converted Data, Go Live.

« 100% of Annual Fees at Installation of FASTER Web. Any months remaining on FASTER Win support will be deducted from
the first year's annual fee.

« Unless explicitly stated otherwise, all recurring support and maintenance fees are due beginning in year one of the agreement.

Legacy Data Preparation and Cleanup

FASTER Asset Solutions always recommends that customers confirm that all legacy system data is current, accurate, and in good order. Data maintained

in good order from previous systems will not typically require any corrections and can be imported effectively and efficiently into the FASTER Web product
without issue. In the event that there are legacy data issues that require correction by the customer, FASTER Web consultants will support those efforts for
our customers by providing guidance and advice.



