
CITY OF SEGUIN RESOLUTION NO.   

 

 

STATE OF TEXAS 

 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SEGUIN APPROVING 

PHASE 2 OF THE OUTAGE MANAGEMENT SYSTEM – SOFTWARE 

IMPLEMENTATION; AUTHORIZING THE CITY MANAGER TO EXECUTE AN 

AGREEMENT WITH DATAVOICE INTERNATIONAL.; AND DECLARING AN 

EFFECTIVE DATE 

WHEREAS, the City solicited bids for the software implementation as Phase 2 of our Outage Management 

System project, which will serve as a public-facing application that will allow citizens to view and receive 

status updates on electric outages or events as it relates to their electricity; and 

WHEREAS, two (2) bids were received, ranging from $201,570.00 to $367,372.00; and 

WHEREAS, after reviewing the bids, City staff recommends accepting the bid of $326,151.75 submitted 

by DataVoice International due to their vast inventory and experience; 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF SEGUIN, 

TEXAS: 

Part 1. The City Council of Seguin, Texas hereby approves the bid submitted by DataVoice International in 

the amount of $326,151.75, to implement the Outage Management System for both Electric and Water 

utilities. 

Part 2. The City Manager is authorized to enter into an agreement with DataVoice International for the 

Outage Management System (OMS). 

Part 3. This Resolution is effective from and after the date of its passing. 

PASSED AND APPROVED, this 18th day of June, 2024. 

 

 

 

DONNA DODGEN 
MAYOR 

ATTEST: 

 

 

 
Kristin Mueller  
City Secretary 


