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August 6th, 2019 
 
 
 
Lauren Edwards 
Communications Supervisor   
Seguin Police Department  
350 North Guadalupe Street 
Seguin, TX 78155 
 
Seguin PD 9-1-1 Dispatch Center Console Modernization – Option 3 Revision A Design and Cost Proposal  
 
Lauren,  
 
Thank you for the opportunity to serve the City of Seguin!  It has been my pleasure speaking with you over the 
past couple of months and I am looking forward to visiting in person in the near future.     
 
Russ Bassett is an industry leading designer and manufacturer of the highest quality consoles for mission critical 
environments.  We are a financially stable company that has consistently delivered positive results for our clients 
for 55 years.  Russ Bassett has a state of the art 110,000 square foot manufacturing facility and showroom in 
Whittier, CA.  We have proven expertise and experience in the layout, design manufacture and installation of 
mission critical console systems.  Based on our successful similar work for Airline Operational Control Centers, 
Public Safety Communications Agencies, Power Utilities and Military/Government Agencies you can trust us to 
continue to do a great job for the City of Seguin. 
 
Our goal is that every Russ Bassett client has an excellent experience working with us from project inception 
through successful project installation, and in the long run as we provide ongoing service and support.  We 
strive not only meet your expectations but to exceed them.  We will bring drive, integrity, attention to detail, 
and excellent service to your team during every stage of the project.  We will work in concert with Seguin PD, 
Bexar Metro 9-1-1, Facilities and IT Support Teams, radio provider and any other project stakeholders to deliver a 
best-in-class solution on-time and on-budget.  We are team players!  
 
Provided herein is the dialed in ‘Option 3’ Design.  While this is very similar to what you’d envisioned, there are 
still some details to dial in.  That said, I am confident that in collaboration we can dial the design in to meet all 
your project goals.  This next design is for Linear Sit-Stand Consoles with a well-defined Supervisor Area and 
Storage Area.   
 
An accurate budgetary costing graph follows below for the project.  Included in the cost schedules are all the 
necessary elements for a successful project including design, project management, console materials, freight 
services and installation services.  The Installation Services are estimated with the understanding that we could 
complete the project in a single continuous installation phase and that all work would be performed during 
regular business hours. 
 
The pricing excludes any applicable sales tax, source electrical and communications cabling, grounding, floor 
coring, anchoring (if applicable), monitors, monitor mounting, monitor cables, cable routing or labeling, and 
seating.   
 
Russ Bassett Consoles are available to the City of Seguin via HGACBuy Contract EC07-18 for 9-1-1 Equipment & 
Services and have been priced accordingly. 
 
 

See next page for pricing graph… 
 
 

http://www.russbassett.com/
http://www.russbassett.com/
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Seguin PD PSAP Console Modernization - Budgetary Cost Proposal (Opt 3 Rev A - (6) Positions + Storage + Lockers) 

Qty. Item  Unit Price   Extended Price  
6 Dispatcher and Supervisor Consoles including: 

- Flex Linear Sit-Stand Console, 22.6" to 48.6" height range, heavy duty lifting 
columns, anti-collision technology 
- Single continuous worksurface, molded urethane edge 
- Continuous 42"H x 7" structural technology wall surround with removable vented 
interior/exterior lower access panels and acoustic fabric clad upper panels 
behind sit-stand 
- Upper Slatwall section with integrated wire management troughs 
- Slatwall Monitor Array support the monitor configuration shown in drawings, and 
extended length fully articulating touchscreen monitor arm for the radio screens 
- All technology is fully integrated and enclosed (Micro PCs mounted to the Array, 
Harris Symphony to a 2U Vertical Rack Kit in-wall) 
- Includes USB Keystone Couplers with 15' Extension Cables to couple with mice 
and keyboards with enclosed computers 
- Each position includes fixed height extensions and bridges as shown in drawings 
(Box/Open Storage Cabinet at each position) 
- Finished end panels (Painted Steel or Laminate) 

 $                    11,452   $                  68,712  

6 Personal Comfort System including: 
- Intuitive back lit controls at the dashboard 
- Dual-output forced air heater beneath worksurface with directional adjustment 
- Desktop cooling fans with directional diffusers, motion sensor for time out 

 $                      1,592   $                    9,554  

6 Ambient Lighting 
- Blue light, under and over counter only, dimmable, controls at dashboard 

 $                         963   $                    5,775  

12 Dimmable LED Gooseneck Task Lights 
- Rotating dimmer switch at dashboard  

 $                         253   $                    3,036  

6 Personal Device Convenience Outlets: 
- (1) 3-prong outlet and (2) USB power-only outlets 

 $                         179   $                    1,073  

1 Filing & Storage Cabinets: 
- (5) 42"W x 18.5"D 3-Drawer Lateral Filing Cabinets with shared worksurfaces 
- Construction quality, finishes and details match consoles 

 $                      4,329   $                    4,329  

1 Lockers: 
- 72"H x 15"W x 18"D 2-Tier Lockers per the drawings, providing (16) openings with 
coat hooks inside 
- Construction quality, finishes and details match consoles 

 $                      4,991   $                    4,991  

Material Subtotal  $                  97,468  
Freight Services  $                    6,250  

Installation Services  $                  15,650   
Any applicable sales and/or use tax is excluded  Project Total   $               119,368  

 
 
Here are a few key features that differentiate Russ Bassett Consoles from other options you may be considering: 

 Individually Adjustable Monitor Arms or Slatwall Monitor Arrays 
When it comes to monitor mounts, we strive to be the most flexible provider available.  As our standard, Russ Bassett consoles 
utilize individually adjustable monitor arms that are fully articulating and designed to universally accommodate differing monitor 
sizes and weights.  Individually adjustable monitor arms allow each user to adjust monitors to their focal depth and angle 
preferences so that they can be super comfortable as they work.  We also offer a Slatwall Monitor Array that moves all monitors 
together as one with electric height and manual focal depth user adjustments.  The array is a curved two-sided slatwall design 
and incorporates adjustable mounts that provide for peripheral and tilt angles to be preset, both optimizing the ergonomic 
interface and properly aligning all monitor seams.  In either case robust power distribution and cable management features are 
integrated.   
 

 Large, Uninterrupted Worksurface 
Russ Bassett consoles are designed to allow a full single-lift surface to achieve the BIFMA ergonomic standards for input device 
platforms, meaning a separate keyboard surface is not required.  Your writing surface, work area, telephones and other peripheral 
devices are all at the same comfortable height as your keyboards.  Height adjustment range is from 22.6” to 48.6” from the floor 
to the top of the work surface, which exceeds the HFES 100-2007, ANSI/BIMFA G1-2002 and all European standards for input 
device platforms. 
 

 Durable - Molded Front Edge 
Russ Bassett work surfaces utilize an injection molded urethane edge that provides a comfortable, durable, liquid tight edge.  
There is no exposed hardware on our consoles making them aesthetically appealing, comfortable and extremely tough. 

http://www.russbassett.com/
http://www.russbassett.com/
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 Safety – Anti-Collision Technology 
Russ Bassett Flex consoles utilize in-house fabricated anti-collision switch covering the area of the user where the surface could 
lower onto a chair or operator.  The lifting legs also can sense pressure.  If the surface is lowered onto an object (such as a chair) 
the anti-collision technology is activated and the worksurface rises slightly avoiding any contact.   
 

 Cable Management 
We obsess over orderly cable management!  You cannot put your foot up and disconnect a mouse, keyboard or anything else!  
All PCs and peripheral equipment monitor video and power cables, source electrical and commutations cabling, etc. all occur 
within the console!  Russ Bassett consoles include a large cable trough around the back edge of the worksurface.  Power strips are 
mounted inside the trough for easy access.  The trough is accessed by flipper doors rather than brush grommets or rubber flaps.  
The flipper doors have gaps above and below so that equipment cables from the slatwall or monitor mounting system can drop 
over the door and cables from the worksurface can route under the door, and the door can still open.  The door is easily removed 
with spring pins, allowing full access to the trough during setup and reconfiguring.  From the monitor arms and desktop, into the 
slatwall wire management trough, down the cable chains, into the structural wall and out into the PC enclosure spaces we 
properly manage all audio, video, power and network cables to keep all mission critical systems easily accessible and the console 
easily retrofittable.   

 Welded Steel Framework 
Russ Bassett consoles are welded steel rather than bolted extrusions and/or wood panels, offering superior rigidity (particularly 
beneficial for reconfiguring) and superior heat dispersion.  While we do offer exhaust fan kits for technology storage areas, they 
are almost never required because the welded steel consoles are very well ventilated and disperse heat rather than insulating it.  
With Russ Bassett you can achieve the required heat dispersion without exhaust fans, and this reduces electricity consumption, 
vibration, noise and future maintenance issues.  The integrated 42" high structural/technology wall surround has a 7” profile and 
provides a rigid physical structure to the system, multiple cable management raceways, serve as the zone for accommodating 
and fully enclosing electrical J-box and network cabling demarcations, allows for computer and peripheral equipment 
placement, vertical rack mounting, and serves as the connection between the sit-stand cable management infrastructure and 
the fixed height extension cabinets, including accommodating all cable routing and coiling of excess computer cabling service 
loops.  When supporting fixed height extensions and bridges, the walls include an upper slatwall section with flipper door access 
panels opening into the integrated wire management troughs.  The walls have interior and exterior, lower and upper access 
panels as well as   removable top caps that are also of perforated steel construction.  Top caps can be specialized for integration 
of status indicator lights and large screen display mounts.  This is an extraordinarily well thought out and durable solution!  It is 
designed, engineered and manufactured as console furniture from the ground up and does not incorporate office furniture like 
elements.   

 Accessories 
In addition to those shown in the pricing graph above, Treadmill and Exercise Bikes integrated with the consoles, Monitor Mount 
attachable accessories for reference books, PC Towers vs. under counter cabinets, worksurface depressions covered in Plexiglas 
for key document visibility, integrating agency logos, rack mount kits, monitor cables and many other options are available.  We 
look forward to discussing them further with your Team.   

 
One item that is relevant that is not yet clearly shown in the drawings and supporting pictorial representations is 
that we’ve recently developed under sit-stand PC cabinets that tuck into the outboard lifting leg zones while 
maintaining the full BIFMA/HFES 22” to 48” worksurface height adjustment range.  This provides an additional 
option for placement of PCs beyond the fixed height extension cabinets, technology wall and 90° corner 
enclosures we’d presented in person.  Depending on the final console configuration these will be either 10”W 
(9”Wx 18”H x 23”D clear interior) or 16”W (15”W x 18”H x 23”D clear interior).   
 

      
 
Russ Bassett offers a very strong Warranty.  We stand behind our product solutions and are totally committed to 
long term customer satisfaction.  The warranty is included in the following pages.   
 
We are proud to be “Made in the USA”.  Russ Bassett Consoles are made at our factory in Whittier, California. 
We are vigilant ensuring that our manufacturing processes and products are environmentally sound and will 
have favorable environmental impact in our customer’s facilities.   

http://www.russbassett.com/
http://www.russbassett.com/
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Russ Bassett offers several standard high-quality powder coat paint options for the Steel Framework including 
PC enclosures and storage components, fabric options for the soundboard covering, and many standard top 
grade, high pressure laminate options for the worksurface.  Finishes can be viewed at this link 
https://www.russbassettconsoles.com/finishes and physical samples will be provided prior to final selection. 
 
Manufacturing lead times are currently in the eight (8) to ten (10) week range to the first phase after receipt of 
order (purchase order, signed sales agreement and finishes selections).   
 
Please review this proposal and let’s plan to speak again at your convenience to discuss the next steps 
including a visit to Seguin possibly in September. 
 
If selected as your partner for the modernization project, we will deliver both a best-in-class console furniture 
solution and customer experience.   
 
Please don’t hesitate to contact me with any questions or concerns at (602) 380-6322 or 
mgawin@russbassett.com.        
 
Thank you Lauren!   

 
Matt Gawin 

http://www.russbassett.com/
http://www.russbassett.com/
https://www.russbassettconsoles.com/finishes
mailto:mgawin@russbassett.com
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OPT 3 REV A FLOOR PLAN 



PERSPECTIVE VIEW

ALL MONITORS ARE SHOWN AS 24” WIDE SCREENS
EXCEPT FOR 911 SHOWN AS 30” WIDESCREEN



PERSPECTIVE VIEW

ALL MONITORS ARE SHOWN AS 24” WIDE SCREENS
EXCEPT FOR 911 SHOWN AS 30” WIDESCREEN



DISPATCHER CONSOLE CONFIGURATION

SIT-STAND WORKSURFACE W/ 22.6” – 48.6” 
HEIGHT RANGE

TOTALLY OPEN KNEE SPACE

18”W BOX/OPEN STORAGE CABINET 
PERSONAL/GENERAL STORAGE

CAD

RADIO911 
(30” WIDESCREEN)

CAD

CADCAD

FABRIC CLAD SOUNDBOARD OR STEEL
CAN SIDE/BACK SURROUND SIT-STANDS

CONV. OUTLETS (2) USB POWER ONLY & (1) 3-PRONG PLUG AND 
GOOSENECK DIMMABLE LED TASKLIGHTS INCLUDED AT ALL CONSOLE DASHBOARDS

THE 7’W LINEAR SIT-STAND SIZE SUPPORTS UP TO (4) 24” WIDESCREENS ON A SINGLE LEVEL, (8) TOTAL ‘4-OVER-4’
PCs STORED AT ARRAY AND IN UNDER SIT-STAND ENCLOSURES

DISPATCHER CONSOLES USE 7’W X 3’6” D LINEAR SIT-STAND CONSOLES WITH 3’6”W X 2’D FIXED HEIGHT RETURN CREDENZAS PROVIDING 
ADDITIONAL WORKSURFRACE, SLATWALL, OPEN KNEE SPACE AND (1) 18”W PERSONAL/GENERAL STORAGE PEDESTAL

OPEN KNEE SPACE
ALLOWS DISPATCHER TO PIVOT TO RADIO TOUCH SCREEN



SUPERVISOR CONSOLE CONFIGURATION

SIT-STAND WORKSURFACE W/ 22.6” – 48.6” 
HEIGHT RANGE

TOTALLY OPEN KNEE SPACE

18”W BOX/OPEN STORAGE CABINET 
PERSONAL/GENERAL STORAGE

CAD

RADIO
911 

(30” WIDESCREEN)CAD

CAD CAD

THE 8’W LINEAR SIT-STAND SIZE SUPPORTS UP TO (4) 27” WIDESCREENS ON A SINGLE LEVEL, (8) TOTAL ‘4-OVER-4’
PCs STORED AT ARRAY AND IN UNDER SIT-STAND ENCLOSURES

SUPERVISOR CONSOLES USE 8’W X 3’6” D LINEAR SIT-STAND CONSOLES WITH 3’6”W X 2’D FIXED HEIGHT RETURN CREDENZAS PROVIDING 
ADDITIONAL WORKSURFRACE, SLATWALL, OPEN KNEESPACE AND (1) 18”W PERSONAL/GENERAL STORAGE PEDESTAL

FULLY ARTICULATING MONITOR ARMS
THAT ARE EXTENDED LENGTH AND HAVE TOUCH SCREEN LOCK KNOBS SUPPORT ALL RADIO SCREENS



ALTERNATE  SUPERVISOR CONFIGURATION

THIS ALTERNATE WOULD HAVE THE SUPERVISORS AND DISPATCHER CONSOLES BOTH USE 7’W X 3’6” D LINEAR SIT-STAND CONSOLES, BUT 
THE SUPERS WOULD NOT HAVE THE RETURN CREDENZA AS SHOWN IN OPT 3 REV A, THEY WOULD HAVE LESS WORKSPACE, BUT WOULD 

HAVE A FREE WALK THROUGH BEHIND THEIR POSITIONS.

THE 7’W LINEAR SIT-STAND SIZE SUPPORTS UP TO (4) 24” WIDESCREENS ON A SINGLE LEVEL, (8) TOTAL ‘4-OVER-4’
PCs STORED AT ARRAY AND IN UNDER SIT-STAND ENCLOSURES

TRAFFIC



Binder or EMD 
Protocol Cards 

Non-locking Box Drawer

Personal Item (Purse, 
Backpack, backup 
CAD Card Boxes at 
Police Dispatchers)

Adjustable Shelf

THERE ARE MANY AVAILABLE ALTERNATIVES TO THE DRAWN PEDESTAL
WE HAVE FURNISHED MANY ITERATIONS OF THE 18”W FIXED HEIGHT EXTENSION/BRIDGE/RETURN PERSONAL STORAGE CABINETS.  THEY CAN BE 

MOBILE PEDESTALS OR FIXED, AND THERE ARE MANY CONFIGURATION OPTIONS OF OPEN SPACE, DOORS AND/OR DRAWERS

PERSONAL STORAGE CABINET
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flex consoles
console accessories

treadmill

sanitation station

large screen display kit

cup holder

ambient lighting led task lighting
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flexconsoles
For 55 years, Russ Bassett has built a solid reputation designing and manufacturing high 

quality, innovative products for demanding mission critical environments. 

Trusted in 9-1-1 call center environments, we deliver mission critical solutions involving 

technology integration, space utilization and user interface.

Russ Bassett offers a full service approach from project inception through successful project 

completion. We are experts in critical space.

The Russ Bassett Flex product platform features an ergonomic and modular design that makes 

it the ideal dispatch console furniture solution for all public safety environments.

• MODULAR ERGONOMIC DESIGN

• UNPARALLELED STRUCTURAL INTEGRITY

• HEIGHT ADJUSTABLE

• ANTI-COLLISION TECHNOLOGY

• SINGLE & DUAL MONITOR MOUNTS

• INTEGRATED PERSONAL COMFORT SYSTEM

• STRUCTURAL TECHNOLOGY WALL

• UNLIMITED CONFIGURATION OPTIONS

• SINGLE & DUAL WORKSURFACES

• INTEGRATED PERSONAL STORAGE

• LARGE SCREEN MONITOR OPTIONS

• TECHNOLOGY INTEGRATION

• MULTIPLE FINISHING OPTIONS 

• ANSI/BIFMA CERTIFIED

features

monitor display solutions

convenience power & data

dual worksurface

steel construction

cable management

equipment storage

single worksurface

customization options
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TECHNOLOGY INTEGRATION

Slatwall Array

https://www.russbassettconsoles.com/


ARRAY & SHROUD 
Your array makes good use of real-estate. Mount monitors 
and every-day work tools on the front and small-format 
PCs, indicator lights, and additional work tools on the 
back. The fabricated steel shroud protects and conceals 
power connections and cables.

12” of  
electronic 
height 
adjustment

8” of manual 
focal depth 
adjustment

Maintaining a healthful viewing distance 
in monitor intense environments is now 
easier than ever. Single-point control 
allows operators to retain alignment and 
tilt of multiple monitors, including curved 
and large format, while adjusting height 
and focal depth.

Slatwall Array

The array makes room for a variety of configurable 
dashboard controls, specified by your agency.

Sit-stand monitor height
Personal Comfort System
Convenience power/data
Quick-connect keyboard and mouse ports
Manual status indicator “help” switch
Goose-neck task lights
Ambient light control

CONFIGURABLE DASHBOARD



russbassett.com  |   info@russbassett.com  |   562.945.2445   |  made in Whittier, CA, USA

SPECIFICATIONS

Slatwall Array

ADDITIONAL FEATURES

The steel shroud conceals all cables 
and equipment.

The array comes equipped with two (2) 
six-outlet power strips.

Both the front and back of the slatwall 
array holds monitors, small form-factor 
PCs and additional work tools.

Convenient cable chases keep power 
and video cables within reach and 
neatly tucked behind the monitors.

The focal depth adjustment rail is 
recessed, keeping the work surface 
free of obstruction. 

A steel pull gives the user finite focal 
depth adjustment.

MONITOR CAPACITY AND CONFIGURATIONS

The Slatwall Array accommodates a variety of monitor sizes and orientations. Use this 
chart as a guide when choosing the console width that’s right for your team.   
The diagrams, at right, demonstrate the capability of the Slatwall Array to house a 
variety of conventional and trending monitor configurations, including wide-format 
and large screens.

24”24”

24”24”

24”

24”24”

24”

24”24” 24”24”24”24” 24”

42” 42”

42” 27”
21”

21”

Linear Console Widths 90   Corner Console Widths

Monitors 72” 78” 84” 90” 96” 66” 72” 78” 84”

22" 3 3 4 4 4 3 4 4 5

24" 3 3 4 4 4 3 4 4 5

27" 3 3 3 3 3 3 3 4 4

30" 2 3 3 3 3 2 3 3 4

42" 1 2 2 2 2 2 2 2 3

http://www.russbassettconsoles.com
mailto:info%40russbassett.com?subject=
https://www.russbassettconsoles.com/flex-monitor-display-solutions


FULL OPERATOR COMFORT AT YOUR FINGER TIPS

PERSONAL 
COMFORT
SYSTEM

www.russbassett.com



8189 BYRON ROAD WHITTIER, CA 90606   |   TEL 562.945.2445 / FAX 562.698.8972   |   INFO@RUSSBASSETT.COM

www.russbassett.com

Russ Bassett’s new Personal Comfort System  (PCS) puts your 

comfort at your fingertips.  

The PCS desktop fans are free standing, allowing the operator to 

place where most convenient and features a super-quiet blower with 

adjustable diffuser. 

The PCS forced air heaters are suspended under the surface at an 

optimal location for warming the lower body.  Each heater can be 

independently tilted to direct the heat anywhere from your toes to 

your torso.  Each heater can also be independently powered on or 

off so you can have just the right amount of heat placed exactly 

where you want it.  

- Simple, intuitive controls

- Directionally adjustable forced air heaters

- Movable desktop fans

- Occupancy sensor 

- Retrofittable as an upgrade to Russ Bassett Consoles 

PERSONAL COMFORT  SYSTEM
FEATURES

SPECIFICATIONS

Model Number DAC-PCS

Voltage 120 Volts

Maximum Current Draw 4.0 Amps

Cooling Fan 400 fpm

Forced Air Heat 200/400W

Controls LED switches

Warranty 3 Years



OPTIONAL AMBIENT LIGHTING



OPTIONAL EDGE LIT GLAZING 



LINEAR SIT-STAND CONFIGURATION STYLE



TECHNOLOGY PEDESTAL

SHOWN WITH FIXED SHELF



EQUIPMENT STORAGE

NOTE ‘IN-WALL’ 2U VERTICAL RACK MOUNT KIT HOLDING MCC7500 VPM



MICRO PC MOUNTING



PERFORATED STEEL CONSTRUCTION



‘ENDURE’ MOLDED URETHANE FRONT EDGE



FINISH MATERIALS



POWER & DATA INTEGRATION
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RUSS BASSETT LIMITED LIFETIME WARRANTY 

Russ Bassett Corporation warrants to the original customer that all Russ Bassett manufactured products as quoted 
or proposed will be free from defects in materials and workmanship for the following warranty period: 

1. Limited Lifetime Warranty for Russ Bassett Corporation manufactured products.

2. Limited Term Warranty for all Russ Bassett Corporation non-manufactured products or components that are
added or integrated into a Russ Bassett Corporation manufactured product shall be warranted  as  outlined
in the original manufacturer’s warranty.

Russ Bassett is the single point of contact for any and all warranty claims under this warranty agreement. This warranty 
does not cover ordinary maintenance, normal wear and tear, abuse, improper use, negligence, accident, 
alterations, damage due to shipping and handling, repair or installation not performed by a certified Russ Bassett 
Corporation representative, products which have not been maintained or operated in accordance with Russ 
Bassett Corporation written instructions. This warranty does not cover any damage to customer equipment that is 
caused by circumstances unrelated to the quality and/or functionality of Russ Bassett Corporation’s products. In 
addition this warranty does not cover consumable items including, but not limited to, light bulbs, filters, etc. 

No claims under this warranty will be valid unless Russ Bassett Corporation receives written notice within a reasonable 
time of discovery of the defect and no later than the expiration of the applicable warranty period. In the event that 
Russ Bassett Corporation does not receive written notice prior to the expiration of the applicable warranty period, 
Russ Bassett Corporation shall have no obligation to repair or replace the product and shall have no other liability 
whatsoever under this warranty. 

Russ Bassett Corporation will replace or repair (at its option) any products which are covered by this warranty and 
which are found to be defective. Russ Bassett Corporation may provide a substitute product of equal or greater 
value to resolve a warranty claim. No cost to the customer shall be incurred for any items covered under warranty. 
Russ Bassett Corporation assumes responsibility for freight and installation. Any product or component that is replaced 
or repaired will not extend the applicable warranty period. 

In the event that the product failure is a result of non-warrantable items, an hourly rate will be applied for work 
performed plus expenses including, but not limited to, product, installation, transportation, and accommodations. 

The foregoing warranty is exclusive and is in lieu of all other warranties, express or implied, provided by Russ Bassett 
Corporation including without limitation implied warranties of merchantability and fitness for a particular purpose. 

Product repair or replacement is the customer’s exclusive remedy for any and all product defects. Russ Bassett 
Corporation accepts no liability beyond the remedies set forth in this warranty statement. In addition, Russ Bassett 
Corporation shall not be liable for any incidental, consequential or special damages including, without limitation, 
damages for lost profits or revenues or costs incurred as a result of lost time, data, use of the product or from any 
other cause whatsoever, whether based on warranty (expressed or implied), contract, or tort including negligence. 
In no event shall Russ Bassett Corporation’s liability exceed the purchase price of the product purchased. 

If a Performance Bond was provided for this project, the warranty covered by the Performance Bond is limited as 
follows: ‘Notwithstanding anything stated in the contract, purchase order, or specifications, the bond only covers 
a 1 year parts and labor warranty. Any additional warranty will not be the responsibility of the Surety and will be the 
sole responsibility of Russ Bassett’. 
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RUSS BASSETT NON-MANUFACTURED PRODUCT 
WARRANTY INFORMATION 

LINAK Lifting Columns
LINAK U.S. Inc. Lifting Columns are warranted for a period of five (5) years from the date of shipment. 

Personal Comfort System 
Russ Bassett warrants that our Personal Comfort System will be free from defects in material and workmanship  to 
the original purchaser for five (5) years from the date of shipment. 

Monitor Arms
Monitor Arms are warranted for ten (10) years from the date of shipment against defects in materials and 
workmanship. Monitor arms will be repaired or replaced under this warranty. 

Lighting
LED Task Lighting is warranted for five (5) years from the date of shipment against defects in materials and 
workmanship. Task Lights will be repaired or replaced under this warranty. 

Ambient and CPU LED Lights are warranted for five (5) years from the date of shipment against defects in 
materials and workmanship and will be repaired or replaced under this warranty. 

Work Surface 
Russ Bassett warrants that our work surfaces will be free from defects for up to ten (10) years from the date of 
shipment where we deem these products to have been subjected to normal use.  This warranty applies to 
laminate work surfaces and substructures, solid edge and edge band, and all hardware. 

Power, Data, and Cables
Power strips, desktop outlets, data keystones, and data and signal cables are warranted for five (5) years from 
the date of shipment and will be replaced under this warranty.

Laminate Products
Russ Bassett warrants that all laminate panels and case goods such as Lockers and Laminate storage cabinets 
will be free from defects for five (5) years from the date of shipment, where we deem these products to have 
been subjected to normal use. 

Fabric Panels
Russ Bassett warrants that all fabric panels will be free from defects for five (5) years from the date of shipment, 
where we deem these products to have been subjected to normal use. 

Acrylic Panels and Screens
Russ Bassett warrants that all acrylic panels and privacy dividers will be free from defects for five (5) years from 
the date of shipment, where we deem these products to have been subjected to normal use. 

Russ Bassett Corporation Warranty Statement to State of New Mexico
This warranty applies only to Russ Bassett Console products purchased under NM SPA 90-000-18-00018
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